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A vibrant, daily center for 
programs and partnerships 

serving Newcomers. 

All RDC programs have a 
home visiting component.



Cultural Humility in Home 
Visiting

CONCEPTS & 
FRAMEWORK CASE STUDIES

Real world examples 
from RDC home visiting 

programs.

PUTTING IT 
INTO PRACTICE

Tips for making cultural 
humility a sustainable 

approach in your home 
visiting program.

Cultural theory, 
definitions and how 

cultural humility 
compares to cultural 

competency.



FRAMEWORK



Cultural Iceberg 
Model 
Edward T. Hall

language clothing

food

values

beliefs



Competence vs. Humility
cultural competence

possession of the skills and knowledge 
that are appropriate for and specific to 
a given culture

cultural humility

a dynamic, continual process of 
self-reflection, learning, and flexing 
practices



Self 
Reflect

Learn from 
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Self 
Reflect

• What has 
shaped my 
viewpoint?

• What has 
molded my 
behaviors? 

Learn from 
Others

Flex 
Behavior

CULTURAL HUMILITY
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Self
Reflect

Learn from 
Others

• Do research
• Ask for advice
• Learn from clients

Flex 
Behavior
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Self
Reflect

Learn from 
Others

Flex 
Behavior

• Change a 
personal behavior

• Change a process
• Advocate for 

change
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CULTURAL HUMILITY



Do you bring personal, lived 
experience as part of a refugee 

or immigrant household into 
your work in homevisiting?



CASE STUDIES



SCENARIO: Parenting & School 
Readiness

You visit a newcomer family whose 
child is eligible for a 3 year old or 4 year 
old preschool program but the family is 
hesitant to enroll.



SCENARIO: Parenting & School 
Readiness

2

You visit a newcomer family whose child is eligible for a 3 year 
old or 4 year old preschool program but the family is hesitant to 
enroll.

● What has shaped your personal
experience?
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SCENARIO: Parenting & School 
Readiness

You visit a newcomer family whose child is eligible for a 3 year 
old or 4 year old preschool program but the family is hesitant to 
enroll.
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LEARN



In general, classes 
are highly 

teacher-centered, 
emphasizing rote 

memorization.

[Primary school] 
often relies on rote 

memorization.



SCENARIO: Parenting & School 
Readiness

You visit a newcomer family whose child is eligible for a 3 year 
old or 4 year old preschool program but the family is hesitant to 
enroll.

● Be curious and ask questions once you
have a trusted relationship
○ What was school like in your

country?
○ How did your parents play with

you as a child?
○ Who taught you to cook?
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SCENARIO: Parenting & School 
Readiness

You visit a newcomer family whose child is eligible for a 3 year 
old or 4 year old preschool program but the family is hesitant to 
enroll.

● Typical school age starts at 6 or 7
● Challenging to see play as learning
● Varied experience with formal

education
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SCENARIO: Parenting & School 
Readiness

You visit a newcomer family whose child is eligible for a 3 year 
old or 4 year old preschool program but the family is hesitant to 
enroll.

• Build relationship

• Use curious questions

• Provide information and allow 
families to make the decision best 
for them
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FLEX



SCENARIO: Safe Sleep
You present a Safe Sleep curriculum 
designed by the local health 
department to newcomer families.



SCENARIO: Safe Sleep
You present a Safe Sleep curriculum designed by the local 
health department to newcomer families.

● What has shaped your personal
experience?
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SCENARIO: Safe Sleep
You present a Safe Sleep curriculum designed by the local 
health department to newcomer families.

● Cosleeping is the standard for many
newcomer families

● Babies can often be carried on caregivers
backs for naps
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SCENARIO: Safe Sleep
You present a Safe Sleep curriculum designed by the local 
health department to newcomer families.

● Adjust information to communicate risks
and best safe practices for all sleep
methods

● Discuss airways, sleep positioning,
overheating
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FLEX



SCENARIO: Concerns and Referrals
A two year old child from a family who 
recently was displaced from 
Afghanistan. Teachers observed 
behaviors indicating the child may be 
on the autism spectrum.



SCENARIO: Concerns and Referrals
A two year old child from a family who recently was displaced 
from Afghanistan. Teachers observed behaviors indicating the 
child may be on the autism spectrum.

● What has shaped your personal
experience?
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SCENARIO: Concerns and Referrals
A two year old child from a family who recently was displaced 
from Afghanistan. Teachers observed behaviors indicating the 
child may be on the autism spectrum.

● Lack of vocabulary and understanding
regarding autism

● Stigma surrounding disabilities

2

1 3

LEARN



SCENARIO: Concerns and Referrals
A two year old child from a family who recently was displaced 
from Afghanistan. Teachers observed behaviors indicating the 
child may be on the autism spectrum.

● Establish trust
● Address immediate basic needs first
● Coach interpreters
● Ask curious questions that illustrate

answers
○ What do you do when X happens?
○ How does your child respond with Y?

● Support referrals
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FLEX



PRACTICES



PRACTICE INTO HABIT

● Study your own culture relative to
others

● Value deep culture in hiring - build
representative teams

● Create room for relationship
building in schedules



PRACTICE INTO HABIT

● Build networks before you need
them
○ Referral networks
○ Community organizations

● Normalize cultural humility
conversations - before it gets
awkward!



PRACTICE INTO HABIT

● Make cultural humility a habit
○ Standing item in meetings
○ Prompt team members to

share examples
○ Core values



Cultural Backgrounders

Switchboard

Cultural Dimensions-Based 
Tools

The Culture Map

RESOURCES AND TOOLS

https://www.switchboardta.org/resource-authors/cultural-orientation-resource-exchange-core/
https://www.switchboardta.org/
https://www.theculturefactor.com/country-comparison-tool
https://www.theculturefactor.com/country-comparison-tool
https://www.amazon.com/Culture-Map-Breaking-Invisible-Boundaries/dp/1610392507/ref=sr_1_1?crid=3S56NY0BVORWP&dib=eyJ2IjoiMSJ9.daN77oCLHEgEPnI-8RDpmj4oFABjEJk1eCoYVqGgW2_3553qn7ZNv-QloHfDC4nz76_39WrAPSOjGks2yZoOk9-5a7bi8iIMBMimojpbdUPPWTDV7uZGH4AZ53nN-EfKlFq2eF6wAQlkf711-OnppSlwKnqWzSfCXDpHaxgxsXXK_VG7hum4LOSjEYyzejy0qDbULuAdroI4-SQbfTODcyx__jmQaw1aWJ9PxHSGGF0.Y2NUrWt6eYezZDuGc2hOquICRlVaK_JEoMWQll-Wj2E&dib_tag=se&keywords=culture+map&qid=1777857278&sprefix=culture+ma%2Caps%2C170&sr=8-1


Thank you! Questions?

Kristina Sankar
Assistant Director
Refugee Development Center

ksankar@rdclansing.org

mailto:ksankar@rdclansing.org



